UNIT 1 INTRODUCTION TO SOCIAL

CASEWORK: HISTORICAL

DEVELOPMENT
Contents
1.0 Objectives
1.1  Introduction
1.2  TheNatureof Individua
1.3  ProblemsFaced by Individua and Families
1.4  Concept of Social Casework
15 Historical Development of Casework inWest and India
1.6  MgorLandmarksintheHistory of Casework Development
1.7  Vaueof Socia Casawork withinthe Sphere of Social Work
18 LetUsSumUp
19 KeyWords

1.10 Suggested Readings

1.11 Answersto Check Your Progress

1.0 OBJECTIVES

After sudyingthisunit youwill beableto:

understand the concept of social casework;

visudizetheindividua needsand the problemsof individualsand families;
make out the devel opment of casework in West;

know development of casework inIndia;

understand the contribution of MissRichmond, Friendly Visitorsand importance of
Freudian theory; and

know thevalue of social casework in social work.

11

INTRODUCTION

All human beingsare part of society and everyoneinthe society hasdifferent social role
and duties. While performing hisroleand duties, individua facesmany problemsinoneor
other form, which hinder hisperformanceasasocia being. Casawork istheoldest and the
most devel oped method of solvingindividud’ s problemsand improving hissocid relations.
Inthisunit wewill discussthe concept of casework and itsusefulnessin solving these
problems. Wewill aso study theevolution and historical development of casework inthe
WestandinIndia



Social Work with
Individuals

1.2 THE NATURE OF INDIVIDUAL

Every individual isunique and his’her needs are different from othersin society.
Consequently, thetreatment given or approach to oneindividual cannot beused for the
other individua. To understand human behaviour and theindividua difference Grace
Mathew hasgivenfollowing proposition.

Anindividua’sbehaviour isconditioned by his/her environment and higher life
experiences. Behaviour referstoreacting, feding, thinking, etc. Attributesof human
being arenot visibleto others. The conditions and influences surrounding the
personsconstitute the environment.

For human growth and development it isessential that certain basic needsshould
bemet. The basic needs may be—physical and mental. Physical needsrefer to
needsfor food, shelter and clothing. Menta needscan bein theform of emotional
security, need of parents, child, and spouse.

Emotiona needsarerea and they cannot be met or removed through intellectua
reasoning.

Behaviour ispurposeful andisinresponsetotheindividua’sphysica and emotiona
needs.

Other peopl € sbehaviour can be understood only in termsof onesown emotiona
andintdlectud comprehension.

Eachindividual and every individual has hisher ownimportance. Asevery human
being hashis’her own set of qudlities, he/she cannot be neglected.

Herbert Bisno described thefollowing attributes of individua nature:

Eachindividua by thevery fact of hisher existenceisof worth.

Human suffering isundesirable and should be prevented or at |east alleviated,
whenever possible,

All human behaviour istheresult of interaction between the biological organism
anditsenvironment.

Man doesnot naturally actinarationa manner.
Manisamoral and asocid et birth.
Thereareboth individua and common human needs.

Thereareimportant differencesbetween individua sand they must berecognized
andalowedfor.

Human motivation iscomplex and frequently obscure.

Family relationships are of primary importancein the early developments of
individud.

“Experiencing” isessentid for learning process.

Whilethesetwo attributesregarding individual s seem obviousat first glancethey are
often forgotten. Our tendency to Ssmplify eventsand our biasesoften preventsusfrom



redizing theuniquenessof theindividualswithwhomweare dealing. We often observe
how individualswith different natures are treated using the common approach. For
example, we hear people say that beggarshave no self-respect and arelazy. Toavoid
thismistake casaworkers haveto remind themsel vesthat each client who comesto the
agency hashisown outlook, feelingsand attitudes. Their problems may have some
similaritiesbut hasimportant differences. Thusthetreatment must be differentiated
according totheneedsof theindividua. The caseworker should attempt to understand
the client’sneed and respond to him in anindividualized way according to hisneeds.
Similarly the casaworker should recognizetheindividual asimportant smply because
heishuman being. Professiona acceptance of clientsby putting aside persond biasis
an important requirement of the caseworker. The caseworker may haveto deal with
terrorigts, criminalsand other deviantswho he/shemay personally didike.

According to Mad ow’sprioritization, needs can be categorized asfollows:

e Physiological needs. Thisrefersto basic needsof food, shelter, cloth, air, and
water.

e Safety needs: Itisthenatureof human being that it liketo be onthesafer side
and avoid physical damage and hazards.

e Need for belongingnessand love: Every human being lovesto beloveand to
bel ong aparticular group and with the prestigein that group. If apersonisdeprived
from parental love, affection of siblingsand peer group, there are chances of
development of violent behaviour inhim.

e Esteemed needs: Itisgeneral psychology of humanbeing that it liketo beat the
top position, to have statusin the soci ety and acceptancein hisown group.

e Needfor sdf-growth and identification: After fulfillment of aboveneedsthere
isneed for opportunities avail ableto aperson for self-growth and to prove his
capabilitiestor hisremarkableidentificationinthe society.

e Needfor cognitiveunder standing of self and theworld around: Whenthe
person recognize himself and theworld around himitissaid that dl hisneedsare
fulfilled. Itisthetop most need intheneed hierarchy, which governsthe person at
spirituality and very few personsachieveit.

We can say that each human being hasanumber of needsrequiring satisfaction. If these
needsare not fulfilled it may result in frustration followed by crisissituation. The
casaworker hasto understand theclient’sneed in order to study, diagnoseandtogive
trestment according to hisneeds.

1.3 PROBLEMS FACED BY INDIVIDUAL AND
FAMILIES

Problemsmay be caused dueto the non-fulfillment of needsor inability to perform
hissocial roles. Thesocial rolesare connected with being aparent, spouse and
wage-earning worker etc.

Causesof Human Problems

Problem of social functioning causesdistressto theindividuas. Theseindividualsare
not to be considered asaunit of category but aunique person. Casework method tries
toresolveindividua problemsthrough scientific approach.
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Social Work with According to Encyclopediaof Social Work Vol. 1, the reason for human problems may
Individuals .. . . .
bedividedintofivecategories.

1) Lackof material resources

2) Misconception about the situation and relationships and lack of appropriate
informetion

3) llinessor hedth problemsreated to adisability

4) Emotiona distressresulting from stressful Stuations

5) Persondity featuresor deficiencies

Grace Mathew undertook asurvey of 200 casework records, which was based onthe
reportsof casework servicesrendered for theclientsin India. From the sampl e obtained
from Survey of Casework Record; the problems can be categorized asfollows:

1) Problemsrdatedtoillnessand disabilities

2) Problemsduetolack of material resources

3) School related problems

4) Problemsrdatedtoingitutionalization

5) Behaviour problems

6) Problemsof marita discord

7) Problem stuationsneeding afollow-up service

8) Needsrelatedto rehabilitation of peoplehandicapped by disabilities

9) Predicamentsand difficulties of client caught up in problemsthat have been
regarded associad problemslikegambling, progtitution, a coholism, drug addiction
and unmarried motherhood.

Typesof Problem
Ingenera we can categorize the problemsfaced by individud as:
Others
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Broadly we can say that in asociety many problemsare associated withtheindividua
andthe primeam of casework isto resolveindividua problemsin order to help him/
her to beindependent and effectivein social functioning.

Check Your Progress|

Note: @ Usethe space provided for your answer.
b) Check your answer with those provided at the end of this unit.

1) Givethemaintypeof problemsfaced by individual.

1.4 CONCEPT OF SOCIAL CASEWORK

Inthewords of Gordon and Hamilton* social casework whichisboth atool and area
of work congstsof processeswhich devel op persondity through adjustment conscioudy
affectindividua by individua between man andhissocid environment”. MissRichmond
givesthisdefinition of casework. “ Socia casework isart of doing different thingsfor
and with different people by cooperating with them to achieve at one and at the same
timether ownandtheir society’shetterment.” Thusitisboth art and scienceof resolving
individua problemsin socid area, for individual and society areinterdependent and
socid forcesinfluence behaviour and attitude of anindividud.

Thefocus of each branchisdifferent but the practice of thesethree branchesisnot
mutualy exclusive. Socid casawork isconcerned withindividua and hisadjustment to
lifeand general socid welfare. It doesnot concentrate onindividual to theexclusion of
socia factors. In other words the basic objective of social casework isto promote
socia wdfarewith basicfocusonindividuas.

Basic Assumptionsof Social Casework

Themainwork of social casework isto enablean individual in solving aproblem
through self-efforts. The social worker’sjobisto provide adequate help and guidance.
According to Hamilton the chief assumptionsof social casework are:

e Individua and society areinterdependent and complimentary to each other.
e Variousfactorsoperativein thesociety influence human behaviour and attitude.
e Someproblemsarepsychologica and someareinterpersona innature.

e Intheprocessof socia casework consciousand controlled relationsare established
forachievingitsams.

e  Social casawork enablesanindividua to solve hisher problemsby channelising
his’her energy and capacity positively.

e  Socid casawork provideseveryoneequal right to progress. It also provideshelp
to every needy and disabled person.

Introduction to Social
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Philosophical Assumptions

Theultimategoal of social casework isto establish harmoniousrelationship between
individual and the society to which hebelongs. According to Grace Mathew thereare
certain assumptions, which constitute the fundamental structure of social casework.
They are generated out of the collectivethinking and traditionsin casework.

These philosophica assumptionsare:
e Every human being hasto be considered asaperson with dignity and worth.
e Humanbeingsareinterdependent and it governstheir interactioninsocial groups.

e  Therearecommon human needsfor growth and development of individuas. The
existence of common needs does not negate the uniquenessof individuals. Every
individua islikea other human beingsin someaspectsand likeno other individuals
In certain aspects.

e Eveyindividua haswithin him/her, the potentia for growth and achievement and
he/shehasaright totheredization of thispotentia. Fromthisit followsthat people
has capacity to change.

e  Society hasanobligationto hel p thosewho do not havethemeansfor theredization
of their potentials.

1.5 HISTORICAL DEVELOPMENT OF CASEWORK
INWEST AND INDIA

Individualsin every society right from ancient timeswere hel ped by othersto solvether
problems. All religions encouraged the helping of the poor and helpless people.
However it took professional shapeinthelate 19" and early 20" century. To datethe
actua beginning of socid casework inwest isimposs ble but someimportant landmarks
initsgrowthisgiven below.

Early Beginnings

TheAssociation for Improving the Condition of the Poor (A.1.C.P) formedinAmerica
in 1843 gpproached the problem of poverty moreindividually than had been previoudy
itwas. Theaimsof A.l.C.P. wereto visit the poor at homes, to give counsel, to assist
them practicaly in obtaining employment, toingtill inthem salf-respect and slf-reliance,
toincul catethe habits of economy and whenever absol utely necessary to provide such
relief asshould be suited to their wants.

Thefirst professiona School of Social Work wasthe New York School establishedin
1898. The establishment of thisingtitution indicatesthat social work had sufficiently
large body of knowledge and skillsby that time. Further the need wasfelt for better
trained professiona sascomplicated modern problemscould not behandled in tradiitiond

ways.
1877s

The earliest organised effort in USA was the establishment of American Charity
Organisation Society in 1877. Oneof theaims of the society wasto find out theways
and meansof helping the poor and needy and thusto organiseindividualised service.
Thesociety used volunteerscalled “FRIENDLY VISITORS'. Wewill bestudyingin
detail about contribution of Friendly Visitorsin coming chapter of the same unit. The



main plan of thisorganisation included theinvestigation of applicantsto assess the
need, central regigtration, recording and relief giving.

1914-1917

Thefirst training programmefor the casework started at thistime. Casework at this
timewas based more on medical model. For sometime casework wasonly confined to
sick persons, i.e. asick personto betreated wasthe priority.

Theterm“work with case” wasused for thefirst timein national conferencein USA.
Thefirst professional training programme especially for the casework was started in
theform of summer training. Theimpact of thistraining programmeresulted inthe need
for more substantial training and schoolsof social work attached to the agenciescame
into existence. When these school s started regular training programme, they were
recognized asprofessionds.

MissRichmond and FrancisMcL ean, offered specidized serviceto thousand of clients.
Social casawork journal of family service association grew out of effortsof thisgreat
pioneer movement. Thefirst book in casework “ Social Diagnosis’ was publishedin
1917 by MissRichmond.

Impact of First World War

Prior to First World War, mgjor emphasiswasgiven onthesocid factor, whichinfluenced
individuals who had problems. The causes of these problems were found in the
environment and thelarger socia economical pressure under which peoplelived. The
primary basisof socia casework washuman behaviour.

Theimpact of Second World War wasthat social work became popular and alarge
number of peoplewho had not been acquainted with it becamefamiliar withit. Medica
and psychiatric socia workerswereespecially in demand during thewar. Many men
and women cameto know the meaning of social casework for thefirst time.

TheFirst World War made awideimpact on socia casework. Psychiatry inthisperiod
becameimportant. The contribution of Freud and hisfollower influenced the method
employed by the caseworker in dealing with theindividuals. Child guidanceclinic
movement and treetment, prevention of menta problem and delinquency strengthened
the psychological orientation of thisapproach.

1920s

At thistime caseworker adopted the new psychoana ytica approach to understand the
client and their problems. These caseworkersfound the psychoanaytical theory and
the conceptsin psychology very useful in casework movement. Thispsychoana ytical
theory wasgiven by Freud and known as Freudian psychol ogy made strong impact on
casework. Thusit wastheeraof psychiatric development of social work. Focus of
casaworker wason psychic forceswithintheindividuas. Professional sal so began to
moveinto other fieldslike prisons, schoal, etc.

Inlate 1920’ sit was expected that client and his/her involvement in problem solution
wasessentia for the success of casework. At thistime caseworker realized that more
responsibilitiesshould be given toindividual sto make decisionsof their life. In 1930
psychoanaytica contributionsbecame very important and socia caseworkersaccepted
the new method of dealing with clients.

Gradud|ly severa schoolsof thought deve oped with many pointsin common and number
of differences. These schoolswere based on thetheory of Sigmund Freud and Otto
Rank.

Introduction to Social
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1930s

It wastheeraof sudden changesinlife-stylethat |ead to economic depression. Casework
had to consi der the economic factors, which were causing distressto theclients. It was
realized that economic distress could lead to emotional disaster and breakdown. The
socia and economic need of great differentiation refocused sociological and reality
consideration for socia work and compiled action onthe part of federal government.
At thistime many work programmes such asfederal emergency relief act, thework
progress administration, the public work administration and the civilian conservation
corporation emerged. Thus major outcome of the depression was establishment of
governmental public assistant programme. It relieved the voluntary agenciesfromthe
task of providing economic help. Caseworker was ableto devote moretimein dealing
with clientsinter persona problems.

1940s

The 1940swere dominated by theworld war. Socia work approachesemergedinthe
previous decade weretransformed by the changesin theory and practice.

Impact of Second World War

Socia casework wasgreatly influenced by the events of Second World War. During
thewar therewasincreasein personal problemsonthe part of clientsdueto financial
crises. Emotional problemsalso increased. To meet these needs and to solvethese
problemsfamily agencieswere started.

1950s

Inthiseraprivate practicein thesocia work began. Professional agencieswerestarted
growinginthefield of case study. Now the caseworker started going to community and
theproblemsof community weretaken careindirectly through solvingindividud problems.
It wasthe period of resettlement, revaluation, and upgradation for social worker.

1960s

Herethemost promising devel opment increased stresson importance of research. The
past overemphasison either environment or personality gave away the awareness of
interdependence of thesetwo factors. Inthiserasocial action was morefocused to
bring about changein the society. Casework method adopted new techniquesand
principles.

Current Trends

Oneof the current trendsisshifting of caseworker from older and established agencies
to newer and experimental areasof social work. Caseworkersare now more aware of
their own contribution to human welfare. Asaprofession it has now gained more
popularity. Oneof the current trendsisincreased stress on theimportance of research.
Alsothereisgrowing awareness that personality and environment areinterdependent.

Importance of Casework asaM ethod: Casework in India

Indian culture and religions advocate the need to hel p the poor and needy. Thereisalso
atradition of knowledgeableindividual s providing advice and support to others, for
exampleKrishnagave advice and support to Arjun at the beginning of the Mahabharat
war. TheHindu Shastrasa so emphasi zed on giving which may beintheform of wedlth,
knowledge and wisdom. In Buddhism help should begiventorelativesand friends. In
Islam alms was given by the fortunate to the State and used for welfare of needy.
Christianmissionariesin Indiaa so started activitieswhich aimed at hel ping the poor.



But these effortswere paternaistic in nature and did not aim at making theindividual
independent. Further, the relationship in theseinstanceswas not professiona. Thus
there exists an important difference between modern professional casework and
traditional helping of needy individuals.

Education of socia workersin Indiastarted with thetraining of volunteersengagedin
charity andrelief activities. In 1911 N.M. Joshi had established Socid ServiceLeague
inMumbai. Thisleague conducted training programmefor volunteerswho areat the
serviceof peoplesuffering fromfamines, epidemics, floodsand such other disasters
and a so who conducted welfare programmes among the poor and the destitute. The
first professiona social workerswho did casework inthelndian settingsweretrained
inthe American School of Social Work. 1n 1936 Sir Dorabji Tata Graduate School of
Socia Work, now known as TataInstitute of Social Science (T1SS), was started to
impart training to thosewho had aUniversity degree inthefield of socia service. Thus,
thetraining for the socia work waschanged into afull time career oriented educational
programme. Casework as atheoretical course and as a method of practice in the
academic programmestarted fromtheyear 1946. Initidly socid casework waspracticed
inrelatively few agenciesand ingtitutionsbut nowadayssocia casework ispracticedin
many agencies, ingtitutionsand organi sation such ashospitals, clinics, courts, industry,
military organisation, family welfare agency, child welfare agency, institution for the
aged, detitute, orphansetc.

1.6 MAJOR LANDMARKS IN THEHISTORY OF
CASEWORK DEVELOPMENT

Contribution of Friendly Visitor

Aswediscussed earlier theterm Friendly Visitorswasfirst used in 1877 by American
Charity Organisation Society for itsvolunteers. Citizensof England with the object of
helping poor peoplefounded this society. These people had fundsto help poor and
needy. They were kindhearted volunteerswho visited poor familiesto assesstheir
needsand to provide hel p, guidance and advice. They madetheir visitsin act of charity
and not expecting any monetary rewards. They collected dataabout the needy individuas
and familiesand hel ped them after assessing their needs.

Therewere hundredsand hundreds of volunteerswho madetheir visitsto thehomeof
poor and brought whatever they could in the way of understanding, sympathy,
encouragement and genera goodwill. Theroleof Friendly Vistor waseducationd one
and god wastoimprovethe character through personal influence. Living advice and
being model weretwo methodsby whichthevisitor influenced the client and therecan
be no doubt that some of them did exert awholesome persondity influencein difficult
personal and family situation. However, therewas comparatively little consciousness
or theanalysisof factorsat work intherelationship. At the sametimeit was probably
throughtheeffortsof Friendly Visitorsthat the concept of scientific charity evolved and
seedsof social casework were sown. Thevisitor found that the problem of all poor
peopleisnot aikeand they should not betreated in the same manner.

Theterm Friendly Visitorswas subsequently supplemented by theterm*“Paid Agents’.
These Paid Agentsdevel oped systematic proceduresin performing their task. They
collected dataabout the needy individuasand familiesand hel ped them after assessing
their needs. Paid Agents also maintained recordsincluding personal dataand thetype
of help givento clients. The collective experience of Friendly Visitorsand Paid Agents
facilitated the understanding of human behaviour.

Introduction to Social
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With the devel opment of Schoolsof Social Work, Friendly Visitorsreceived training
and instructions about the method of investigation, diagnosis and treatment from
experienced socia worker.

Check Your Progressi|

Note: @ Usethe space provided for your answe.
b) Check your answer with those provided at the end of thisunit.

1) Explainthe major role of friendly visitor in the historical development of
socia casework.

Contributionsof Mary Richmond

Inthe previous chapter we discussed that the beginning of professional casework is
associated with publication of Mary Richmond'sbook “ Socia Diagnosis’.

In the words of Richmond “ Social diagnosisisthe attempt to arrive at as exact a
definition aspossible of socia situation and personality of thegiven client”. Shewas
interested intheformation of methodol ogy of hel ping clients. Shevisudized adiagnostic
summary withfollowingthreeheadings:

e Difficultiesdefined
e FactorsCausa
e Asxtsandliabilities

Richmond knew that the facts, which were observed and inferred, are not always
scientificaly reliable. Richmondtried to answer thefollowing questions. Who arrives
at diagnosis?what arethe basis of influence? how reliableistheworker’sjudgment
and thefactsonwhich they are based ?’

Richmond found that diagnosisisaprocess consisting sequence of stepsin order to
fecilitatetheworker toarrivefindly at hisher definition of socia Stuationand persondity
of client. The sequence of stepswasasunder:

e Interviewwithclient

e  Contact with hisfamily and near ones

e  Searchof insdeand outside sourcesfor cooperation
e Theinterpretation of information collected

Interview with Client

According to Richmond the primary stepisto know the personality of theindividual
andto study higher life closely, which can be done by interviewing him/her about his/



her family background, family doctor, health agencies, schools, past and present
employers, residence and neighbourhood. Interviewer’saimisto collect information
regarding the sourcesfor further information. Richmond a so described the objectives
of theworker for theinterview, which areto:

e givetheclientfair and patient hearing.

e establish mutua understanding on good basis.

e  securecluesabout other sourceof information.

e  beginthedow processof devel oping self-help and self-reliance.

Contact with hisFamily and Near Ones

Inthecritica contact with thefamily, Richmond saw the need of anindividua not only
for assessing the personality, diagnosis of problem but also to devel op arelationship
with other membersof thefamily. Richmond fdlt that attention should begiventofamily
cohesion, unity of family and the capacity of family memberstoward affection, enjoyment
and socia development, children’sambitionsand aptitude, interference of relativesand
differenceinrolewereto benoted.

Sear ch of Insideand Outside Sour cesfor Collabor ation

Outside source of information to make diagnosisincluded social agencies, churches,
doctorsand health agencies, present and former neighbours, relatives, friends, present
and past employers, school and public record, etc. and inside sources like his’her
willpower, confidence, salf-reliance, attitudeetc.

MissRichmond recommended that theworker gaininformation from thisouts desource
and he/shegoesfirgt to those sourceswhich werelikely toinfluence hisher personality
and themost prominent factorsin client’shistory.

Thelnterpretation of | nformation Collected

Thecollected datafrom the above sourceswasconsdered asraw materid for diagnosis.
Suchinterpretation isarrived through the careful weighing of evidence and critical
comparison. Social evidencewas defined Richmond as* all factsasto personal or
family history aretaken together indicatesthe nature of agiven dlientsinsocid difficulties
and meanstotheir solutions’. She al so recogni zed that the client’s own hopes, plans
and attitudetowardslife are moreimportant than any other information.

Richmond madethefirst exclusiveeffort to analyse casework process. Thiswasthe
first truly professiona approachin casawork. The contribution of Richmond hasaways
been held in respect by modern casaworker because of many reasons. It containsthe
concept of self-determination which hasbecomevery important in modern casework

philosophy.

Richmond’sinterest wasdual. On the one hand it wasasocia and on the other hand it
waspsychologica. It wasconcluded that forceswithin theindividual sand outside him/
her influence his’her behaviour and his’her naturein the society. Richmond attempted to
combinethisdua interest and she suggested that there ought to beaprofession called
“Sociatry”.

Contribution of Freudian Theory

Asmentioned earlier during the First World War much theinfluence of psychiatry
became strong. Beforethe advent of psychiatry Social Casework was practiced asan
activeart. The casaworker investigated, diagnosed and administered thesocid services.

Introduction to Social
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After beinginfluenced by Freudian theory, socia caseworker aso provided individual
therapy. Feelings, emotions, attitudes, repressed conflictsand the dealing with the
unconsciousbecameanintegral part of Social Casework understanding and method.
Gradually, social work curriculumsintheWest include psychiatry.

Freudian Theory

Today, as in the past, many socia workers-not only those who specidize in
psychoandysis- draw on Freudiantheory intheir effortsto understiand human behaviour.
In 1918, thefirst psychoanalytically oriented school of social work, Smith College
School for Social Work, wasfounded to teach students about Sigmund Freud'sideas
andther gpplicationto practice, particularly inthetreatment of WWI veterans suffering
from traumadueto their war experience. Freud'sinfluenceisfoundin many areas of
casework. Hisgreatest influence was however on caseworker- client relationship.
Previously clients were persuaded, convinced or even coerced into accepting the
caseworker suggestions and ideas. But now the caseworker worker with client by
listening and honoring theclient’ssalf-expression.

Informally, afew psychoandystsdid providetraining and supervisontosocid workers
andin 1948 socia workerswerefirst accepted at the psychoana ytic ingtitutes of the
National Psychological Associationfor Psychoanalysis, and the Postgraduate Centre
for Mentd Hedth, bothin New York. Organisationssuch astheAmerican Psychoandytic
Association, which earlier had prevented social workers, dropped their prohibitions
against admitting socia workers.

The basic concepts of Freudian theory isasmentioned below:
Unconscious Mind

Through hisexperiencewith hypnosisand study of dreams, Freud found aword of
hidden mentality, which hecalled the* Unconscious’. Many of the social workersthat
cameinto contact with Freud's concept of unconsciousness, and psychiatry beganto
introduce these conceptsinto social work.

Ambivalence

Thinking of menisdivided into two partsand Freud noted that these two partswere
often in conflict with each other. To understand the ambival ence he explained that,
one couldloveand hate ssmultaneoudly, one could havefear and courage at the same
timeetc.

The Past

Freud observed that there were many conflicts between past experience and present
attitude of aperson. That iswhy to treat the conflict one should know the history of
conflict.

Transference

Transferencerefersto any distortion of apresent relationship because of unresolved
(and mostly unconscious) issues|eft over from early relationship.

Resistance
Resistancerefersto theresistanceto interpretation of transference.
The Chief Conception of Freud are:

1) Unconsciousmindisthedeterminant behaviour.



2) Ambivaenceinfedingandattitude.

3) Past experience determinesthe present behaviour of the person.

4) Therecognitionsof thephenomenon of transferencein psycho-therapy

5) Resgtancetointerpretation of transferenceto bedealt inall helping process.

Freud sthreedisciplesAlfred Adler, Carl Jung and Otto Rank have devel oped schools
of their own. Adler wasinstrumental in establishing thefirst child guidanceclinicin
Vienna. Adler introduced thesystemof “individua psychology”. Jung hasgivenandyticd
psychology and emphasi zed arel ationship with the therapi st and therapeutic factor.
Otto Rank practiced asatherapist and wrote extensively on technical aswell ason
culturd aspectsof psychoandysisand givesemphasison psychotheragpeutic philosophy.

Check Your Progressii|

Note: @) Usethe space provided for your answer.
b) Check your answer with those provided at the end of this unit.

1) What are the mgjor conceptions of Freudian theory?

1.7 VALUE OF SOCIAL CASEWORK WITHIN
THE SPHERE OF SOCIAL WORK

Weknow that Social Casework asmethod of social work aimsat helpingindividual to
solve hig’her problem in the society to perform in better way and to enhance his/her
own capabilities. Thebasicunit of society isindividud. If individuasaresatisfiedintheir
lifeand effortsare madeto minimize mal adjustment then it leadsto formation of peaceful
society. Society isconssting of individual.

Every profession hasatested body of knowledgefor it'sown growth and devel opment.
Thisbody of knowledge should be easily understandabl e and communicable and
shouldinclude principles, techniques, method, procedure, toolsand terminology of
itsown. The socia work as profession has devel oped abody of knowledge, which
include method and tools, and terminology of itsown. In the sphere of social work,
casework as amethod demands adual orientation. Firstly orientation in human
psychology, secondly orientation in knowing cultural force of the society inwhichit
works.

Initially Social Casework was practiced in afew agenciesand ingtitutionsbut it has
beenincreasingly utilizedin newer settings. Today therearemany agencies, ingtitutions
and organisations, which frequently usesocial casework. Itispracticedin hospitals,
clinics, courts, industries, military organisations, family welfare agencies both
government and voluntary, immigrant agencies, day nurseriesand school s, adoption
agencies, child guidanceclinics, hygiene organisation, health organi sation and others.
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1.8 LET US SUM UP

Inthisunit, we have studied the concept of casework i.e. casawork for individua and
general welfare, basic and philosophical assumptionsof casework, itsfunctioningin
the society etc. Wefurther studied the historical development of casework in\West,
itsrootsin theform of concept of charity, thenitsjourney fromfriendly visitorsto
modern professiona caseworkers. Then we studied the devel opment of casework in
India. Contribution of “Buddhism”, “Maurya’, “Islam”, British periodin historical
development of casework and starting of professiona socia work with establishment
of schoolsof socia work in India Wea so studied theimpact of World Wars, Friendly
visitors, contributions of Mary Richmond and Freud in the history of casework
development.

Apart from the above topi cswe al so studied about theindividual needsi.e. hisher
basic needs, physical needs, psychological needsetc. and about the distress caused
by non-fulfillment of needs. Thenwe discussed about the problemsfaced by individuas
andfamiliesintheir day-to-day lifeand theroleof caseworker inresolving the problem,
then the scope of casework in social work. Casework as a tool of dealing with
individua hasbecome animportant method of socia work.

1.9 KEY WORDS

Client . A consumer or the buyer of services provided by caseworker.

Casewor ker . Thepersonwho dealswith thecase or problem of anindividual
and study, analyze and treat the casein order to help him.

WelfareAgency : Aningituteespecidly for thewell being of itsclients.

Contribution : Vaueaddition or theinputs made.

Social Work . Towork inthesociety for the upliftment of society.

I ndividual A personor ahumanbeing

Welfare . Thestatusof overdl well-being.

Assumption . They aretheconcept, which cannot be proved through scientific
method.

Charity . Ahéping activity to assist somebody.
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