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20 OBJECTIVES

Thebasicobjectiveof thisunitisto develop the skillsto mobilizethe capacitiesof clients
for solution of their psycho-socia problemsin such away so that they find themselves
capable of dealing with problems of present aswell asthefuture. After studying and
analysing thisunit, the studentswill beableto gainknowledgeof :

e Dbascprinciplesof socia casawork andtheir sgnificancein establishing relationship
withthedclient;

e  schoalsof thought inworking with theclient;
e theoriesor modesof working withtheindividual client;
e importanceof establishing relationship with theclient; and

e techniquesof changingof client’sattitudeand modification of behaviour for solving
higher problems.

21 INTRODUCTION

Socia Casework, aprimary method of socia work isconcerned with the adjustment and
development of theindividual towards more satisfying human relations. But his/her
adjustment and devel opment depend on the use of availableresourcesby himand within
him. Sometimesdueto certainfactors, interna or external he/shefailsto avail existing
facilities. In such situation social caseworker by using different resources; both material
and human hel pstheclient. But before applying different techniquestotheclientin solving
his’her psycho-socia problems, he/sheisrequiredto know thetheoretical framework of
socia casework practice. Thereare certain principlesof social casework practiceand
these principlesarethe guidelinesto work with client. Those principleshave also been
discussed here. Diagnostic and functiona schoolsof thought have been explained along
with thedifference between thetwo. Theoriesand model sof working with theindividuals
have got itsplacein the present unit.




2.2 PRINCIPLES OF SOCIAL CASEWORK

Theprinciplesof socia casework areappliedin establishing closere ationship between
social caseworker and the client. Relationshipisthe medium through which changes
arebrought inthe behaviour and personality of theclient. Thetermrelationshipin
social casework wasused for thefirst time by MissVirginiaRobinsonin her book,
“A Changing Psychology in Social Case Work” in 1939. The social casework
relationship isthe dynamic interaction of attitudes and emotions between the social
caseworker and the client with the purpose of helping the client to achieve abetter
adjustment between himself and his’her environment. Thusthe purpose of establishing
relationshipisto help the client with his/her psycho-socia needsand problems. The
relationship between casaworker and client may be more strengthened by using certain
principles. Theseprinciplesare:

1) Principleofindividudization

2) Principleof meaningful relationship
3) Principleof acceptance

4)  Principleof communication

5) Principleof expressonof fedings

6) Principleof controlled emotiona involvement
7)  Principleof non-judgmentd attitude
8) Principleof client’ssalf-determination
9) Principleof worker’ssdlf-awareness
10) Principleof socid functioning

11) Principleof tuning behaviour

12) Principleof socid learning

13) Principleof confidentidity

1) Principleofindividualization

Notwo personsaredikeinal quditiesandtraits. Their problemsmay bethe samebut
the cause of the problem, the perception towardsthe problem and ego strength differs
inevery individual. Therefore, eachindividual client should betreated asaseparate
entity and completeinformationisrequired to establish closere ationsin order to solve
hig/her problem fromroot.

2) Principleof meaningful relationship

The purpose of establishing relationship insocia casework isto change the behaviour
of theclient or to achieve adjustment in mal adjusted Situation. Meaningful relationship
isdeveloped in social casework by demonstrating theinterestsin client. He/sheis
convinced of the casaworker’ swarmth asanindividual and conveysrespect and caring
for him/her. Inreturn, the caseworker helpstheclient to trust in his’her objectivity and
feel secured asworthwhileindividua.

3) Principleof acceptance

Social caseworker acceptsthe client asheisand with all his/her limitations. He/she
believes that acceptance isthe crux of al help. It embracestwo basic ideas —one
negative and one positive. He/she does not condemn or feel hostiletowardsaclient

Basics of Social
Casework

21



Social Work with
Individuals

22

because his/her behaviour differsfrom the approved one. Later on, he/shetriesto
modify higher behaviour step by step.

4) Principleof communication

Communicationisatwo-way process. Theremust be proper communication between
casaworker and theclient, which helps, in proper understanding of each other. Itisthe
road to theidentification of the client’sproblem. Thefunction of social caseworker is
primarily to create an environment inwhich theclient will feel comfortableingiving
expression to his/her fedlings. It dependson aproper communication.

5) Principleof expression of feelings
Purposeful expression of feelingsistherecognition of the client’sneed to expresshis/
her fedingsfredy, especidly hisher negativefedings Thecasaworker ligenspurposefully,

neither discouraging nor condemning the expression of thosefeelings. Sometimeshe/
sheeven stimul atesand encourages them when theexpression is of therapeutic nature.

6) ThePrincipleof controlled emotional involvement

Thesocia casaworker triesto understand the client’ sfeelingsand emotions but he/she
himsdlf/hersalf doesnot involved emotiondly in hisher problems.

7) Principleof non-judgmental attitude

Thenon-judgmenta attitudeisaquality of the casework relationship. The caseworker
doesnot blametheclient for his’her problem nor he assignsany responsibility for his/
her miseries. He/she only evaluatesthe attitudes, standardsor action of theclient.

8) Principleof client self-determination

Theclient’ssalf-determinationisthe practica recognition of theright and need of clients
to freedomin making his’her own choicesand decisions. But thisright islimited by the
client’scapacity for positive and constructive decision making.

9) Principleof self-awar eness

It meansthat caseworker should known his’her own strengthsand limitationsindedling
with client’sproblems. If he/shefedl sthat the problemsof theclient isbeyond higher
capacity, theclient should betransferred to the appropriate authority.

10) Principleof social functioning

Socid functioning meansthefunctioning of theindividual in his’her social rolesand
relationships, with emphasison hig/her relation to the environment. The caseworker
triesto assesstherolesof theclient and his’her capacity to perform theseroles.

11) Principleof tuning behaviour

Man hasbody, mind and intellect asthreeinstruments of experiencesthroughwhichlife
constantly pulsates. Thesethreeinstrumentshavetheir own distinct characteristicsin
each person. Hence each person has unique personality. Thereisneed of tuning three
instrumentsfor right perception and thinking. Thesocia caseworker doesit.

12) Principleof social learning

Socid learningisapre-requisiteto thechangesthat areinevitably involvedin problem-
solving. Thesocial learning processesinvolves (1) arousing and focusing attention and
concern, (2) organising and evaluating the problem and planning future action,
(3) searching for and acquiring new information, (4) providing opportunitiesto the
client for new experience.



13) Principleof confidentiality

Confidentidity isthe preservation of the secret information concerning theclient, which
isdisclosedintheprofessiond relationship only.

Check Your Progress|

Note: @ Usethe space provided for your answer.
b) Check your answer with those provided at the end of this unit.

1) Ligfiveprinciplesof casework.

2.3 SCHOOLS OF SOCIAL CASEWORK

In the beginning the aim of social work wasto help but later on dueto influence of
psychology and psychiatry, personality and behaviour treatment have a so been added
asthe objective of social casework. Basic orientation of social caseworkersare of
different kindsand with theresult diagnostic and functiona schoolsappear inthepractice
of social casawork.

Diagnostic School

Thediagnostic school isbas cally founded on the Freudian theory of psychoanalysis.
Mary Richmond gave shapeto these thoughtsin theform of aschool. Shewrotefirst
book on social casework i.e. Social Diagnosisin 1917. Theother contributorsof this
school were Marion Kenworthy (New York School of Social Work), Betsey Libbey
(Family Society of Philadelphia), Gordon Hamilton, BerthaReynolds, Charlotte Towle,
Forence Day and Annette Garrett.

TheDiagnostic school isbased on thefollowing main foundations.
Principles of Diagnosis

Socid casework helpisbased on theunderstanding of each client individualy and his/
her problems. It isessential becauseit givesaredlistic basisfor differentiation, and a
basefor theimprovement of the client’ ssocia situation and personal satisfactionand
adjusment.

Thediagnosisisbased onthefollowing principles:

1) Thediagnostic processconsistsof acritical study of aclient and higher situation
and the trouble concerning which help is sought or needed for the purpose of
understanding the nature of the difficulty withincreasing detail sand accuracy.

2) Diagnosisisbased onthe knowledge of theworker about theinterplay of socia
and psychological factorsaffecting theclient.
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3) Theknowledgeof interaction betweeninner and outer forcesinfluencing theclient
makesthe processof diagnosishelpful and therapeutic.

4) Every problemof theindividud should beunderstoodinthelight of multiplefactors
theory.

5) Intheinitia stagea so, relieving of pressure of stressesand strainson theclient,
hel psthe caseworker to arrive at aproper diagnosis.

6) Theinitial appraisal of personality and motivationsand their significanceinthe
devel opment of client’sproblem providesthe basisfor planning the treatment of
theclient’sproblems.

7) For thesolution of the problem of theclient, itisof utmost importanceto gain
someknowledgeof his’her current capacity towork andto recognizethe motivating
forcesin higher behaviour.

8) Theunderstanding of the psycho-dynamicsand the pathol ogical symptomsof the
personality of the client providesthebasisof determining thekind of helpthat can
beappropriately offered.

Principles of Treatment

Themain objectiveof thetreatment isof alleviating the client’ sdistressand decreasing
the malfunctioning in the person situation system. The above objectiveisachieved by
enhancing theadaptive skillsof his’her ego and functioning of the person Situation system.
Itisbased on certain principles:

1) Theforcesof thediscussonintheinterview iscentred onthe problem and ways
of resolving it. Attention is paid to know the obstacles both situational and
behavioura that standintheway of solution.

2) Natureand extent of both social and psychologica factorsdiffer in each Situation.

3) Treatment godsand techniquesare planned after acareful study of the particular
needsof theclient.

4) Thesuccessof thetreatment programmeisbased onthe utilizetion of there ationship
purposefully.

5) Social therapy and psychotherapy are the two broad classifications of social
casawork treatment.

Use of Techniques

The techniques include encouraging, emotional discharge, reassurance, support,
suggestion, guidance and direction, provision of new experiences, clarification,
interpretation, etc.

Use of Relationship

Therelationshipisthemedium of treatment through which client isenabled tofind new
waysof perceiving his’her problemsand of handling himself.

Functional School

Thefunctional approach to social casework practice was devel oped by the Faculty
Membersof the School of the University of Pennsylvania. Thisagpproachisbased on
the personality theory of Otto Rank. According to Functional School socia casawork



isamethod of hel ping peopl ethrough special servicesgiven by socia agenciesinsuch
way that the experience of using such servicesmay be psychologically constructive.
Thusthefunctional school of social casework hastwo inseparabl e aspects.

1) Potentidsfor helptoapersonisinherentintheexistenceof service. Inspiteof the
differencesintheclientsand waysof using of agenciesservices, thekind of service
anagency givesand their purposesremain thesame.

2) Theuseof agency servicegivespsychological experiencethat differsfromthe
form of another kind of serviceregardlessof thesmilarity of probleminthepeople
using thetwo services.

Diagnosis

Thediagnosisismost effectivewhichisrelated to the need for some specific service
andwhichisdeve opedinthecourseof givingthesarvice. Thisschool doesnot recognize
thesignificance of understanding thetotal situation of theclient. Functiona diagnosis
recognizesthat peopl e cannot be categorized and aplan with aspecific kind of service
may deny potentia growth and change. In establishing adiagnostic conclusion each
individua makeshis’her own diagnosisof himself. Diagnosisisaway of engagingina
human rel ationship process, which freesthe hel p seeker to determine his’her own goal
for himsdf/herself. Thedlientisthe centrefor change capableof continuousgrowth and
development.

Treatment

Functional school prefersto usetheterm hel ping process, rather than treatment. Socia
caseworker isnot responsiblefor treating someone who isthe passive recipient of
treatment because the school believesthat the centrefor changeresidesintheclient
itself. Socia casework through the agency service seeksto release power for improved
socid functioning.

The processof establishing and usng adiagnosisservesasthe part of casework helping.
Total social casework processincludesthree stagesor threetime phases. beginning,
middleand ending.

In the beginning phase, the caseworker establishesrel ationship by removing all the
hindrancesthat come in the way of understanding the client or by the client to the
caseworker. He/shed so triesto understand the client’ sneeds, desires, motives, interests
and hopesfor future. He/she a so dividesthe problem of the client and put themin order
of priority. Theclient startsto take servicesfrom the agency. In the middle stage the
responsibility of the client increases and therelation becomesmoreclose. Thelast
stageisof separation of client fromthe caseworker. It isadifficult process. Sometimes
client doesnot liketo terminate the service dueto emotiond touch with theworker. The
socia casaworker withal higher abilitiesand capacitiestrieson onehand not to harm
hig'her feelingsand on the other hand the client may go happily. Caseworker giveshim/
her achanceto become consciousof higher readinesstoleave, sothat he/shecanleave
theagency without and fear.

Difference between Diagnostic and Functional School

1) Diagnostic School followsthetheory of persondity developed by Sigmund Freud
whereas functional school isbased on thetheory of ‘will” developed by Otto
Rank.
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2)

3)

4)

5)

6)

Diagnostic School believesthat personality isacomposite of many interacting
forces, reacting not only in each other but also influencesthe social environment
favourably or unfavourably. Thestrength and the nature of balance of theseforces
aretheresult of individud’ sexperiencesprimarily of his’her relaionshipto parents
and the other person. The functional school also believesthat the process of
development of persondity takes placewithin theinteraction of inner needsand
environmenta experiences, but such aninteraction takesplaceand isdirected by
thehuman beingsinbornwill toindividua development and autonomy.

According to diagnostic school, theegoisthechief of psychic energy, thestrength
of whichisdetermined largely by thefavourable or unfavourable courseof one's
psycho-socid environment. But according to functiona school theego (sdif) isthe
result of the creative use of inner and outer experiencethroughthe*will” andisnot
the product of interaction of inner and outer forces.

In the diagnostic view, the goal of treatment is to increase the individual’s
ego capacity whereas functional school tendsto direct his'her effort toward
helping the client to release higher inner capacity of feeling, organisingand
acting.

Tota information about the client’sego functions, total personality, motivating
forces, reality pressures and his/her current feelingsisessentia according to
diagnostic view for enabling the client to take part in thethergpeutic relationship.
Functiona school givesemphasisontheclient’ sfedingsintheimmediatesituation
whichincludesboth hig’her problem and the casework rel ationship through which
he/she may solvethe problem, other information are secondary.

Diagnostic School believesin doing planned and god directed helptotheclient—
both psychological and socia. Functional school givesfull freedom to theclient
to givedirection to his/her own processof change. Agency servicesare made
avalable

The Diagnostic School acceptsresponsbility for apprising client’scapacitiesand
weaknessand for organising and arranging measuresfor self development. The
functiond school believesintheclient’sright for choicesand goal sbecause of the
constructivevaueof theuseof self.

Check Your Progressi|
Note: @ Usethe space provided for your answer.

1) Writethree differences between diagnostic and functiona schools.

b) Check your answer with those provided at the end of this unit.




24 THEORIES OF SOCIAL CASEWORK

Theoriesor modelsgivethedirection to the caseworker to handlethe client inaway
whichissuited according to the client’ sneed and social conditions.

) Psycho-social Theory

Psycho-socia theory was propounded by Hamilton. She published anarticleon® The
Underlying Philosophy of Social CaseWork” in 1941 inwhichtheword ‘diagnostic’
wasused to express psycho-socia problems. In thisapproach, diagnosisand treatment
are directed toward person in situation. The client is seenin the context of his/her
interactionsand transactionswith the outer world. For proper diagnosisand treatment
client’'ssocid context must beunderstood and mobilized. Treatment must bedifferentiated
according totheneed of theclient. Threestagesareinvolved in psycho-socia gpproach.

Psycho-social Study

Socia Caseworker starts his/her work with the knowledge of the needsof the client.
He/sheonthebasisof the needs, assesseswhat kind of help his’her needs. He/shealso
findsout the perception of the client about his/her own problem, and his’her desires
about thekind of assistanceto be provided. He/she, then, himsdf/hersdf triesto arrive
at his’her ownunderstanding of what theclient’stroubleis, what factorscontributeto it
and what type of serviceisneeded toimprove hisher ego strength and adaptability.

Diagnosis

Onthebasis of the collected dataand available material social caseworker triesto
assessthe nature of client’strouble contributing factors and where changes can be
brought in hig’her behaviour without much efforts.

Treatment

Social Caseworker gives much emphasis on indirect treatment or environmental
modification. He/sheintervenes actively inthe environment and provides necessary
concrete help to the client. He/she providesfinancial help by locating such agency,
proper hedlth careand a so educational resources. Direct trestment isalso provided for
the ventilation of theclient to accept concrete help. Psychol ogical support, counselling,
suggestions, etc. techniquesare used to establish closerelationswith the client.

[1) Behaviour M odification Theory

Behaviour modification theory isbased upon the principlesof learning and conditioning
propounded by Pavlov and Thorndike. Theresearchesof B.F. Skinner helped todevelop
the behaviour modification approach further. Thebehaviourigtic theory viewed problem
as essentially the result of a failure to learn necessary adaptive behaviours and
competenciesand/or thelearning of ineffective and maladaptive behaviours. It may
happen dueto conflicting Situationsthat requiretheindividua to makediscriminations
or decisionsof which he/shefed sincapable. Thema adjusted person haslearned faulty
coping patterns, which are being maintained by somekind of reinforcement, and he/she
hasfailedto learn needed competenciesfor coping with the problem of living.

Techniquesof Behaviour Modification
Thefollowing techniquesare used for behaviour modification:

Simple Extinction

In thistechnique, thereinforcement isremoved to eliminate amal adaptive pattern of
behaviour. Thisisespecially helpful where maladaptive behaviour isbeing reinforced
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unknowingly by others. Through thistechnique, learned behaviour patternsare made
weaker and disappear overtime.

Systematic Desensitization

It isatechniqueto deal with awide variety of maladaptive emotional behaviours,
particularly involving anxiety, irrationd fearsand phobiasand other formsof dysfunctions
I.e. neurotic tendencies. There are five basic steps in systematic desensitization:
(1) assessment, (2) congtruction of anxiety hierarchies, (3) trainingin musclerdaxation,
(4) imaginary training, and (5) implementation.

I mpulsive Therapy

Inthistechnique, instead of bani shing anxiety, thesocia casaworker attemptstodicita
meassveflood of anxiety. With repested exposurein asafe setting whereno harmisfelt
by the client, the stimuluslosesitsstrength to elicit anxiety.

Assertive Therapy

Itisneeded to devel op moreeffective coping mechanism. In such therapy, the opportunity
isgiventotheclient for role-playing.

Aversion Therapy

Thistechniqueisused for the modification of undesirable behaviour by the method of
punishment. Punishment may involveeither theremoval of positivereinforcementsor
theuseof aversvestimuli.

Family Therapy

Family isasystemwhichiscomposed of three sub systems: marriage, parenthood and
siblings. Thereare continuousinteractionsand transactionsamong these sub systems.
Itisquiteoften observed that sometimesrel ations may not be harmoniousand at that
timeoutsidehelpisrequiredto bring thefamily on proper track.

Family therapy isbased on theassumption that marital relationship systeminfluences
thefamily adjustment and thereforeit isnecessary to understand the nature of marriage.
Itisdsotruethat the nature of themarita equilibrium affects al family membersbut its
effect differ on each of the member. The development of children are affected also by
thenature of themarital equilibrium becausethey interject the parentsasmodel sand
guides. Further each devel opmental phasein thefamily hasstressful situationwhich
requiresnew relationship.

Family therapy issignificant becausewhenever onemember of afamily isintrouble, al
areintrouble. Communicationinthefamily isthe channel through which membersof
thefamily interact. Whenever thereisproblemin thefamily communication become
faulty or dysfunctiond.

Infamily therapy, the diagnosisisconfirmed on thebasisof varioustypesof interviews
withtheclient and family. The social caseworker triesto know family structure, and the
processesinthefamily responsbilities, rolespatternsof daily living, role performance,
rolerelationship, dependency, separateness, independenceleve, capacity, tolerance
and control of feelings, intimacy, anxiety, regression, taboo, etc. He/sherecordsthe
family history and analysesitscontents.



The social caseworker usesmost of the techniquesin oneto onetreatment, such as
guidance, advice, education, suggestion, clarification, and interpretations.

Self-control and Self Management Therapy

Helping clientsto help themsalvesisan old casework phrase. Self-control referstothe
ability of individual sto change behavioural patternsthat they or others perceiveas
harmful. Theroleof social caseworker inthisprocessisto help theclient to develop
the knowledge about how, when and whereto use strategiesfor change. Theworker
actsasaninstigator and motivator to help the client to start the programme and have
motivating forceto completeit. A multi-step guide has been presented by Watson and
Tharp to develop asdlf-control plan.

1) Listacurrentdissatisfaction.
2) Selectoneparticular problem of behaviour that occursinaparticular Situation.
3) Describetheeffect of problem on behaviour.

4) Beaspreciseaspossibleinstating the behaviour that occursand thesituationin
whichthey occur.

5) Gather basdinedata. Count every ingtance of target behaviour and keep arecord
of count.

6) Cataogueenforcements. Answer three questionsfor each potential reinforcer.
(8 Isitareinforcement or specially formed, (b) Isit astrong reinforcer ?(c) Isit
accessble?

7) Listand attempt to verify through observation possi ble antecedentsto problem
behaviours. Deviseaplanfor intervention for altering antecedents.

8) ldentify theemotiona componentsof the problem and plan for desendtization.
9) Sdect oneof the plansthat you have devel oped.

10) Continueto collect dataon the problem behaviour. Make agraph of the datato
determinethat theintervention planisworking.

11) If theplanissuccessful, consider termination of relationship.
The Problem Solving Theory

Thistheory was propounded by Helen Harris Perlman in the book “Social Case
Work : A Problem Solving Process’. Thismodel standsfirmly upon therecognition
that lifeisan outgoing problem encountering — problem solving process. Every person
isinvolved every timein coping with his’her problems. Sometimeshe/sheiscapableof
coping and sometimesfailsto resolvethe crisissituation. Through problem solving
processindividud or family ishel ped to copewith or resolve somedifficulty that he/she
iscurrently finding difficult to solve. Thustheprimary goa of problem solvingmodd is
to help aperson cope aseffectively as possiblewith such problemsin carrying socia
tasks.

Intheinitia phasethe attemptsare madeto engagetheclient with his’her problemsand
to do something about it in aworking rel ationship with theagency. The problem solving
process startsat once, from thefirst movement with treating the person. Theclientis
not treated for his/her problem but heistreated for the purpose of helping him/her to
know himsdf/hersdlf i.e. strength and wesknessesand how to removethosewesknesses.
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In short, the problem- solving casework processinvolvesthefollowing steps:
1) Ittriestoreease energizeand givesdirectionstotheclient’smotivationfor change.

2) Ittriestoreleaseand exercisetheclient’'smental, emotional and action capacities
for coping with the problem.

3) Ittriestofind and makeaccessible to theclient such aidsand resourcesasare
necessary to the solution of the problem.

Role Theory

Roleismainly behavioural concept. Role may be seen asaproduct of an interplay
between (i) individual member’s needsand resources, (ii) the solution in the social
network, and (iii) theforcesacting on thesocia network from the environment. When
thereareinterna or externa difficulties, which arebeyond the capacity of anindividual,
he/shefed stheproblemandfailsto perform his/her role.

Socia Casaworker with such clientssuggestsnew ideasand waysof facing theproblem
and suggestssolution for adifficulty that the external factorshave encountered. He/she
offersfacts, which relateto his’her own experiencefor understanding the problem. He/
shegivessuggestionsintermsof examples, and triesto explain how suggestionwould
work if followed by theclient. He/she mediates between other members, attemptsto
reconcile disagreements, and relievestensionin conflict Situation. Higher effortsare
asodirected to kegp communi cation channel sopen by encouraging othersto participate
inthebusinessof theclient.

Rational Emotive Therapy

Thistechniqueisusedintheareaof modifyingirrationa € ementscontrol over the seif.
Someof theirrational ideas at the core of emotional and behavioura problemsareas
under :

1) Itisdirenecessity for anadultto beloved by everyonefor everything he/shedoes.

2) Certainactsareawful or wicked, and peoplewho perform such acts should be
severdy punished.

3) Itishorriblewhenthingsarenot theway onewould likethemto be.

4) Itiseadertoavoidrather thanfacelife sdifficultiesand self-responghilities.
5) Oneneedssomething stronger or greater than onesalf onwhichtorely.

6) Human happinesscanbeachieved by inertiaandinaction.

7) Onehasvirtually no control over one’s emotionsand one can not help feeling
certainthings.

Rational Emotive Therapy includesfour stages:

1) Presentation of Rationale

Theworker attemptsto elicit the problems or significance of self-statementsin
genera without mentioning theclient’sproblems.

2) Overview of Irrational Assumption

Theworker presentsanumber of irrational self-statementsbeforetheclient and
triesto makestheclient redizethat his/her statementsareirrational .



3) Analysisof Client's Problemin Rational Emotive Terms

Client is made aware of his’her problem rationally and is provided with the
knowledge of how he/she haslabeled the event.

4) Teaching the Client to Modify Internal Satement

Inthisstagetheclient istaught to change his’her opinionsand attitudeswhich are
anxiety provoking.

Check Your Progressii|

Note: @) Usethe space provided for your answer.
b) Check your answer with those provided at the end of this unit.

1) Describe Systematic Desengitization Therapy.

25 LET US SUM UP

Inthisunit we have examined thesimilaritiesand differences between socid casework,
counselling and psychotherapy becausethese three methodsare usedin providing
sarvicestotheindividua client. Therearedifferent principles, which aresignificantin
thepractice of social casework, have been anayzed here. If the socia worker working
with theindividua followsthese principleshe/shewill bemore useful totheclient and
will beableto perform his/her job efficiently. There aretwo school s of approachesin
socid casawork — diagnostic and functional —are practicedinsocial casework. These
have been highlighted with their main features. Certainimportant theoriesor model sof
social casework practice have a so been narrated in thisunit.

26 KEY WORDS

Counsdling . Itisapersona help directed toward the solution of a
problem, which apersonfindsdifficult tosolve. Itis
alwaysused for some particular purposelike marriage
counsdlling, family counsdlling, etc.

TherapeuticlInterviewing : Itisused whereintra-psychic conflict isprojectedto
the social environment. It isalso used with neurotic
patient or with behaviour disorders patient. For the
analysis of the unconscious, techniques of free
association, dream interpretation, analysisof resistance
andtransference are applied.

Psychic Energy . Itisaninternd or psychologica power of anindividud,
which gives him stimulus to work in the direction
as required. Itisdetermined largely by thefavourable
or unfavourable course of one's psycho-social
development.
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Relationship . Therdationshipisthemediuminsocid casework through
which helpisprovidedtotheclient.

Communication : Communicationisthemediumthroughwhichanindividua
understandsthe persond and socia environment of the
dlient. Whenthereisany faultincommunication, problem
arises.

Social Diagnosis . Sodid diagnogsistheattempt to reach theexact definition
of client’s socia problem. There are three types of
diagnosis—dynamics, clinical and etiologica.

Social Treatment : Social treatment isthe sum total of all activitiesand
servicesdirected towardshd ping aclient with aproblem.
Threetreatment methodsaregpplied : (1) adminigtration
of public services, and (2) environmental modification,
(3) direct treatment —counsel ling, therapeutic inter-
viewing, ingght devel opment, psychol ogica support, etc.
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2.8 ANSWERS TO CHECK YOUR PROGRESS

Check Your Progressl|

1) Principleof acceptance

2) Principleof meaningful relationship

3) Principleof communication

4)  Principleof controlled emotiona involvement
5) Principleof non-judgmental attitude



Check Your Progressi|

1)

Diagnogtic School followsthetheory of persondity devel oped by Sigmund Freud
whereas functional school isbased on the theory of ‘will” developed by Otto
Rank. Secondly, Diagnostic School believesthat personality isacomposite of
many interacting forces, reacting not only in each other but aso influencesthe
socid environment favourably or unfavourably. Thefunctional school dsobelieves
that the process of devel opment of persondity takesplacewithintheinteraction of
inner needs and environmental experiences, but such an interaction takesplace
and isdirected by the human beingsinborn will to individual development and
autonomy. Thirdly inthediagnostic view, thegoal of treatment istoincreasethe
individual’sego capacity whereasfunctional school tendsto direct higher effort
toward helping theclient to release his/her inner capacity of fedling, organisngand
acting.

Check Your Progressii|

1)

Systematic desengtizationisatechniqueto dea withawidevariety of maladaptive
emotional behaviours, particularly involving anxiety, irrationa fearsand phobias
and other formsof dysfunctionsi.e. neurotic tendencies. Therearefivebasic steps
insystemati c desengtization: (1) assessment, (2) congruction of anxiety hierarchies,
(3) trainingin musclerelaxation, (4) imaginary training, and (5) implementation.
Impulsive Therapy attempts to elicit amassiveflood of anxiety. With repeated
exposurein asafe setting whereno harmisfet by theclient, thestimuluslosesits
srengthtodicit anxiety.
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